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CLAIMS 



A sy c tcm, comprising : — 
a workstation having one or^nore computers; 

one or more printing/oevices connected to at least one computer in the 
workstation; and / 

a remote diagnostic center configured to communicate with the one or more 
printing devices and execute a printing device management application to obtain 
diagnostic data from the one or more printing devices; 

wherein/the remote diagnostic center is located outside the workstation. 

2. / The system as recited in claim 1, wherein at least one of the one or 
more printing devices is directly connected to a a workstation computer. 

3/ The system as recited in claim 1, wherein at least one of the one or 
more printing devices is connected to the workstation through a local network. 

*4. The system as recited in claim 1, wherein: 
/ the system comprises at least two printing devices; 

/ a first printing device is directly connected to a workstation computer; and 
/ a second printing device is connected to the workstation through a local 
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5. The system as recited in claim 1, wherein the remote diagnostic 
center further comprises a printeii^infc^^ management system that 
communicates with tije-Workstation through the Internet. 




The system as recited in claim 5, wherein the pointer information 
/stem is stored on airinteraet website. 



1 7. The system as recited in claim 5, wherein the nrinter-nrtbrmatiofT 

2 management system is accessible by two or more^ecfncurrent users. 



1 8. The system as raffed n^claim 1 , wherein the remote diagnostic 

2 center is further configured to obtain the diagnostic data only after receiving 

3 authorization fipnla workstation computer. 




1 A - method^ comprioif 

2 communicating with^workstation having one or more computers and at 

3 least one printing device connected to a workstation computer; 
„ receivipg diagnostic data from each printing device of the workstation; 

5 wl^jgf ein at least one printing device is directly connected to a workstation 

6 computer. 



1 / 10. The method as recited in claim 9, wherein the workstation includes 

2 at ^east two printing devices, and at least one printing device is connected to the 

3 \jfcricstation througK^ie^aLiietwork. 
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1 11. The method as recitec 

2 viewing diagnostic data 

3 c^computerjigd-erra remote computer. 
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er com prising simul l auc o ualy - 
more printing devices on a workstation 
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14. The method as recited irf claiJo-JV-ftirtK^ receiving 
permission from a workstatjjan-'CSm^ receiving diagnostic data from a 

printing 
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i-5. The nrelhntl <is i ci i Led i n claim - 9. wh erein the p rintings-devices 

further comprise printers. 

16. A method, compmin^: 
initiating a print^Mmormation management system from a computer of a 
workstation having^one or more computers and one or more printers connected to 
the workstajkm computers, the printer information management system obtaining 
diagnostic data from the one or more printers; and 

granting permission to a remote user to control the printer information 
fanagement system to access the diagnostic data from the one or more printers; 
"anc 
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W lior ^ ill nt ) n ^ rf nnr> pn'ntor ig rHrnntly . rnnn(*rtf*f\ tn a w orkstation Computer. 



Tho method as r eci t ed in claim 16, w h erein the-gragtrng^piemiissi^-- 

to a remote user further comprises grantec^E£i3ms§ion to a remote user to access 
the diagnostic data through anjntefhet connection. 

18. ^The method as recited in claim 17, wherein at least a portion of the 
printejxihformation management system is stored qja an Internet website and is 
icurrently accessible~5ytwo or more us 
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19. The method as recited in ^lakH^^oTwrtlier comprising retaining 
concurrent access to thejiiagrlostic data aftef the remote user gains access to the 
diaenostie-dataT 




The meth od as re cited iirclaim - lX wherein the prin ter information - 

management syst^»^ts^network-based, and the initiating further comprises 
launchkig the printer information management system through a network 
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